
 

 

Frequently Asked Questions (FAQs):  

1. What is this campaign about? 

This campaign is a collaboration between Tune Protect and Assunta Hospital to promote Tune Protect's 

PUMP and Assunta Hospital and its services offered. 

 

2. Who is eligible to participate in this campaign? 

The campaign is open to new and existing PUMP users. 

 

3. How do I claim these offers? 

Display your PUMP landing page at Assunta Hospital to be eligible for these offers: 

a. Offer 1: Flu Vaccination at only RM59 (Normal Price: RM65) 

b. Offer 2: 10% OFF for Pre-Employment Packages A, B & C 

Package Details A B C 

• Physical Examination & Consultation by Medical Officer ✔ ✔ ✔ 

• Medical History ✔ ✔ ✔ 

• Anthropometry (Ht/ Wt/ BMI) ✔ ✔ ✔ 

• Visual Acuity & Colour-Blind Test ✔ ✔ ✔ 

• Vital Parameter (Blood Pressure, Heart Rate) ✔ ✔ ✔ 

• Urine Test (Full Examination) ✔ ✔ ✔ 

• Urine Narcotic (Opiates & Cannabis)  ✔  

• Fasting Glucose Level   ✔ 

• Lipid Profile   ✔ 

• Radiology    

o Chest X-ray ✔ ✔ ✔ 

• Cardiac Diagnostic Test    

o Resting ECG   ✔ 

Pre-Employment Medical Report ✔ ✔ ✔ 

Price (RM) 75 90 137 

 

c. Offer 3: 20% OFF for Platinum Package by Medical Officer, now at only RM615.20 (Normal 

price: RM769) 

Assunta Platinum Package includes: 

• Physical Examination and Consultation by Doctor 

• Medical History 

• Body Mass Index (BMI) 

• Visual Acuity Test 

• Colour Blind Test 



 

• Vital Parameter (Blood Pressure, Heart Rate) 

• Radiology Test: 

o Chest X-ray 

o Ultrasound Abdomen and Pelvis 

• Cardiac Diagnostic Test 

o Stress Test/ Treadmill with ECG 

• Laboratory Test: 

o General Screening Profile 5 (GS5) 

o Tumour marker – TM 6 (Colon, Liver, Pancreas) 

• Health Screening Report 

 

These offers are exclusively for PUMP users. 

 

4. Where can I redeem these offers? 

As a PUMP user, you can redeem these offers at Assunta Hospital. 

 

5. How long are these offers valid for? 

These offers are valid until 30 September 2023. 

 

6. Can I redeem these offers more than once? 

As a PUMP user, you can claim any or all three (3) offers once. 

  

Step 1 

Download the Tune 

Protect App from the App 

Store or Play Store. 

Step 2 

Click on the PUMP Banner 

on the Tune Protect App 

homepage to enroll. 

Step 3 

Display the PUMP landing page at 

Assunta Hospital to claim any one 

of the offers stated above. 



 

Campaign Terms & Conditions:  

1. This Campaign is open to existing and new PUMP users. 

2. The Campaign period is from 1 June 2023 to 30 September 2023. 

3. Tune Protect retains its discretion to change, delete or add to any of these terms and conditions or to 

terminate, suspend or cancel this Campaign at any time. 

4. Each PUMP user is eligible to claim any or all three (3) offers once. 

5. Offers are not valid with any other on-going promotions, offers, loyalty programs, vouchers and/or 
discounts. 

6. Prior reservation in advance is required and is subject to availability. please call respective outlet for 

reservation and offer information. 

7. Tune Protect shall not be held responsible for any losses (including loss of opportunity and any other 

losses flowing therefrom) or damages caused through this offer.  

8. For avoidance of doubt, the termination, suspension, or cancellation of the Campaign shall not entitle 

the participants to claim for compensation against Tune Protect for any losses or damages suffered or 

incurred by the participants as a direct or indirect result of the act of termination, suspension, or 

cancellation.  

9. The Campaign offers are non-exchangeable for cash. 

 


